
Contact:
 c.burger@em.uni-frankfurt.de

polina.shvanyukova@unibg.it 

AUTHORS

Dr. Claudia Burger (Goethe University Frankfurt), 
Dr. Polina Shvanyukova (University of Bergamo), 
Celia Beutler, Luka Loeding, Anica Kremser, 

Nicki Lechthaler, Vanessa Lutz, 
Nadejda Rubinskii, Gizem Satir, 

Peter Schönfeld,  Christina Wagner, 
Alexandra Kemmerer

(Goethe University Frankfurt)

DIGITAL LITERACIES (DL) IN THE EFLC: 
A Comparative Pilot Study

Empowering University Students of TEFL through Research-Oriented Learning

THE FINDINGS
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                        Information
e.g. tagging literacy, search literacy, 

information (critical) literacy

WHAT ROLE DO YOU THINK DL 
SHOULD PLAY IN TODAY’S EFLC?

Agreement: DL are relevant 
 Use of digital tools should increase and the actual topics of DL / 

the use of digital tools should be discussed
 It is unnecessary to teach DL because today’s students are digital natives

 It is necessary to teach how to use digital tools safely
 Use of digital tools must complement the more conventional, analogue methods, 

i.e., technology must become a useful aid facilitating ‘traditional’ teaching
 Digital tools should not be addressed as a separate topic, but as a tool to get some-

thing meaningful done, thereby boosting the students’ linguistic competences
 English is highly relevant in today’s online world, which is why students 
should be enabled to use digital means for purposeful online interaction

      (authentic language learning)

WHAT DL SHOULD 
STUDENTS HAVE ACQUIRED IN 
THE EFLC WHEN THEY LEAVE SCHOOL?
Being able to 
• evaluate information and deal with it critically and safely
• find (reliable) online sources (in English)
• use basic programs (e.g. MS Office) 
• use devices (computer, laptop, tablet) 
• use language learning software 
• use digital tools for learning/working, not only for enter-
  tainment/social online 

WHAT ARE DL?

• Accessing and dealing with 
   information online 
• Using digital tools like 
   computers or tablets
• Working with 
   digital texts

What are digital literacies (DL)?
“Digital Literacy is the interest, attitude and ability of 

individuals to use digital technology and communication 
tools appropriately to access, manage, integrate, analyze 
and evaluate information, construct new knowledge, and 

create and communicate with others.” 
       Alexander et al. (2017)

Are our students 
Digital Natives?

 
“Today’s students […] represent the first generations to 

grow up with this new technology. […] [They] are all 
‘native speakers’ of the digital language of computers, 

video games and the Internet.”  Prensky (2001) 

The interview study shows that teacher education 
students consider themselves and their future students 
to be digital natives; at the same time, these university 
students think it is necessary to integrate the teaching 
of DL in the EFLC (see findings). 

The seminar: 
Research-oriented learning 

Seminar “Digital literacies in the EFLC” for students 
of TEFL at Goethe University Frankfurt (Germany), 
winter term 2018/19

Students devised and tested an interview guide on 
the role of DL in the EFLC, then interviewed 32 
students of English /TEFL from Frankfurt, Bremen 
(Germany) and Bergamo (Italy) via phone/Whats-
App/Skype call; 22 transcriptions of the interviews 
were analyzed in the term papers

Students then presented their research and their 
ideas on practical implications at a workshop for 
in-service teachers of EFL at Goethe University 
(February 2019).

Adapted from Dudeney, Hockly & Pegrum (2014)

QUESTION
Q2

QUESTION
Q6

QUESTION
Q8

QUESTION
Q7

Language & communication
e.g. texting literacy, hypertext 

literacy, mobile literacy

Connections
e.g. network literacy,
participatory literacy

(Re-)design
remix literacy

Question 2:

Question 8:

Question 6:

Question 7:

yes: 16 / no: 2 / no (clear) answer: 5
When today’s university students were still at school digital 

media/tools just started gaining popularity, which is why 
schools did not have a digital infrastructure and teachers were 

not prepared to help students develop their DL. 
Therefore, they had to develop these skills 

autodidactically as digital natives.
Today’s teachers, however, should be digitally 

literate and should include digital tools in class.

DO YOU THINK YOU SHOULD HAVE 
LEARNED ABOUT DL IN SCHOOL IN ORDER 

TO BE PREPARED FOR UNIVERSITY OR YOUR 
FUTURE AS A TEACHER OF ENGLISH?


